
Japan Post Group was established 
following the postal privatization and the 
subsequent dissolution of Japan Post. With 
Japan Post Holdings Co. serving as a 
holding company, the Group mainly 
consisted of Japan Post Service Co., Japan 
Post Network Co., Japan Post Bank Co. 
and Japan Post Insurance Co.

Japan Post Group established.

2007

In the future, under the slogan “We work for you because we are close to you,” we will continue 
to stride forward with the aim of becoming a “Total Lifestyle Support Group.”

Japan Post Group was reorganized from 
the former five-company structure into the 
current four-company structure after the 
merger of Japan Post Service Co. and 
Japan Post Network Co. into Japan Post 
Co.

Reorganized into the current 
four-company structure.

2012

On November 4, 2015, Japan Post 
Holdings Co., Japan Post Bank Co. and 
Japan Post Insurance Co. were 
simultaneously listed on the First Section of 
the Tokyo Stock Exchange. Revenues that 
Japan Post 
Holdings Co. will 
generate from the 
planned future sales 
of shares of the 
other two financial 
companies will be 
used to maintain 
and enhance 
corporate and stock 
value of Japan Post 
Group.

Listed on the First Section of 
the Tokyo Stock Exchange.

2015

2018

Following the establishment of JAPAN 
POST CAPITAL Co. in November 2017, 
Japan Post Group established Japan 
Post Investment Corporation to 
accelerate revenue growth through 
private equity investment and Japan Post 
Real Estate Co. to promote the real 
estate business in a more efficient 
manner and turn it into a future revenue 
source for the Group. Japan Post Group 
will continue to seek new sources of 
revenue through business expansion.

New companies established to capture additional revenues.

Toll Holdings Limited became 
our wholly-owned subsidiary.

2015

2005

2010

2015

JP Tower was opened 
along with KITTE, a 
commercial facility 
within JP Tower, on the 
former site of the Tokyo 
Central Post Office. 
Since then, Japan Post 
Group has been 
proactively engaging in 
the real estate 
business, mainly 
leasing offices, 
commercial facilities, 
residences, nursery 
schools and facilities 
for the elderly.

Grand opening of JP Tower (and KITTE)

2013

Japan Post Holdings Co., Aflac 
Incorporated and Aflac Life Insurance 
Japan Ltd. concluded the Strategic 
Alliance Based on Capital Relationship.

Invested in Aflac Incorporated.

2018

Through its directly-operated post offices, Japan 
Post Group started providing the Watch Over 
Service, consisting of Visiting Service, Phone 
Service and 
On-call Service.

The Post Office Watch Over Service started.

2017

On January 5, 2009, the online system of 
Japan Post Bank Co. was connected to the 
Zengin System, enabling mutual remittances 
services 
between the 
Bank and some 
1,400 financial 
institutions 
connected to 
the system.

Online connection to the Zengin Data 
Communication System (Zengin System) 
established.

20091871
Modern postal 
service established.

1875
Postal savings 
service established.

1916
Postal life insurance 
service established.

Japan Post Group acquired 100% of 
issued shares of Toll Holdings Limited, 
an Australian logistics company, and 
made it into its wholly-owned subsidiary. 
Since then, the Group has been 
promoting the international logistics 
business while leveraging Toll as its 
platform.

Participated in a regional 
vitalization fund.

2016

Japan Post Group invested in the 
Kyushu Wide Area Reconstruction 
Assistance Investment as its first 
regional vitalization fund. As of March 
2019, the Group has participated in 18 
such funds.

Japan Post 
Bank Co.
Post offices

Financial
institutions

across Japan
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Path of Japan Post Group from Its Founding to the Present
Japan Post Group marks its 148th year since modern postal service was established by 
Hisoka Maejima in 1871. To this date, Japan Post Group remains close to its customers by 
offering a variety of products and services mainly through its three core businesses of postal 
services, banking and insurance centered on the post office network. After the establishment 
of Japan Post Group in 2007 following privatization, the Group has increased its lineup of 
services that support the lives of its customers and local communities.

Enhancing Corporate Value History of Japan Post Group
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