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Hospital Business

Japan Post Holdings Co. has established six Teishin
Hospitals around Japan. Teishin hospitals are open for not
only Group employees and their families, but also for use by
any member of the public, operating to contribute to
everyone in the community.

In operating these hospitals, we actively endeavor to
improve the quality of safe and secure medical care from
the perspective of patients, collaborate with community
medical institutions, and enhance emergency medical care.

Hotel Business

Japan Post Holdings Co. owns 11 MIELPARQUE hotels and
53 Kanpo no Yado inns across Japan.

MIELPARQUE hotels, which include banquet and
wedding halls in addition to lodging facilities, are leased to
other companies and operation by their hotel operation
subsidiaries.

There are several different types of Kanpo no Yado inn
facilities. Kanpo no Yado inns are traditional Japanese-style
inns featuring hot springs, located primarily near tourist
destinations. Rafre Saitama is a modern hotel located near
Saitama Shintoshin Station. Kanpo no Sato Shobara is
located in the great outdoors where guests can enjoy tennis
and other sports. U-Port Recreation Center in Setagaya
Ward, Tokyo, features tennis courts, a heated indoor
swimming pool, and other sports facilities.
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In operating these lodging facilities, we have steadily
implemented several measures in recent years, including
those to increase revenue via support for the growing
demand from foreign visitors, and enhance the use of
external websites, as well as measures to improve
productivity such as through strict management of food
costs and streamlining workflow.

Also, as part of our community contribution policy, we
lend parts of Kanpo no Yado inn to preventive care facilities,
and are working on trials of residential nursing homes, as
well as facilities that provides opportunities to improve the
physical functions of people who need support.
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